
Monthly alarm health check 

Performing regular tests of the LiveLife Mobile Alarm
Like other electronic devices, it is important to conduct regular checks of an alarm to make

sure it is working correctly. We suggest a monthly health check which includes the following:
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Check that the "green" light on your alarm is

flashing once quickly every 3 seconds. This means

you have a connection to the mobile network.

Ask a relative or friend to call your alarm and you 

can answer in hands-free, two-way voice.

Hold down the SOS button for one second

until you hear the voice prompt. Click the middle

SOS button again to cancel the emergency call

and text sequence.

Check your alarm for any obvious signs of

damage. Make sure the three brass discs on the

back of the alarm are bright and shiny.

Lifetime support

Your alarm comes with lifetime support. If you have any concerns, give us a call on 

1800 936 774 and press 2 for Customer Support. 8.30am to 5.00pm, Mon-Fri, AEST.

Support videos

A video that demonstrates how to do a family test run of your mobile alarm can be viewed at:

www.livelifealarms.com.au/videos
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